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Introduction 
Two petitions from residents of Harrow on the Hill were submitted to the council and reported to the Traffic 
and Road Safety Advisory Panel (TARSAP) in November 2017 and February 2018 respectively. These 
petitions requested the council to introduce a controlled parking zone (CPZ) in the streets between Lower 
Road and the High Street and north of Roxeth Hill up to and including the roads leading off West Street and 
Church Hill to help address parking concerns. In February 2018 the Panel decided to include Harrow on the 
Hill area as detailed in the attached plan in the 2018/19 parking programme. 

Harrow on the Hill is located within a conservation area which is predominantly residential with shops / 
businesses located to the east along the High Street. The topography of area is such that most of the roads 
are narrow and have limited on-street parking. Four schools are situated within the consultation area, three 
are independent, the largest being Harrow School which is a boarding school.

Over the years some isolated parking controls have been introduced mainly at junctions to improve access 
and visibility an holistic review of the area has not been undertaken to date. A plan of the consultation area 
is included within this document.  

The council wants your views about parking problems in your area
The council is seeking your views to find out the level of support for a controlled parking zone (CPZ) and 
to determine what hours of operation residents/ businesses would prefer. Introducing a CPZ is a two stage 
process.

Stage One – is an informal consultation intended to gather information from local residents and 
businesses about parking problems to help the council decide what measures if any are taken forward 
to the next stage.
Stage Two – is the Legal Notification (statutory consultation) stage, when residents and businesses are 
re-consulted on the proposed parking controls to be taken forward.

We are currently at the informal Stage One process. No decisions have yet been made about whether to 
introduce any new or changes to the existing parking controls in the agreed consultation area.
Although some people have contacted us to explain their parking concerns, we would like to hear your 
views as well. All parking schemes have a positive and negative impact on both residents and businesses 
and this should be taken into account when responding to the consultation. 
Your response is vital so that the council can clearly identify the parking problems and to see whether there 
is support for introducing a CPZ in your area.
A potential scheme could include the following measures:

• A controlled parking zone with “permit holders only past this point” zone entry signs.  These are used 
to indicate an area which is used by permit holders only. This restriction is communicated on signage 
at the point of entry to the area, rather than at intervals along the road, there are no individual bays 
marked out. Holders of a valid permit can park within the area, except where yellow lines indicate a 
waiting restriction is in place. In the conservation area this type of zone using minimal signs and lines 
is more aesthetic and environmentally friendly.

• Shared use bays (resident permit/pay and display) (by machine/phone) by the shops.  These bays 
would need to be individually marked and signed.

The final design may be subject to change following the comments received from this consultation (no 
decisions have yet been made).
All properties within the agreed consultation area will be consulted including any private roads but no 
parking controls will be proposed in the private roads. If you have any genuine concerns about parking you 
should let the council know. Once this parking review is completed, it is unlikely that another review 
will occur in this area for many years.

How do you decide what to do? 
You must decide what is important for you. We will analyse all the responses we receive on a road by road 
basis and parking controls will only be implemented where there is majority support. The results of the 
consultation will be referred to the next available TARSAP and /or discussed/agreed with the Portfolio Holder 
(PH) for the Environment for approval to proceed to the next stage which is the legal notification stage (Stage 
Two). 

If the scheme progresses to Stage Two the council will write to you again with further information about this 
part of the process.

What do you need to do now? 
We are aware that not everyone is of the same view and therefore have enclosed a questionnaire for you to 
complete in private. The information you provide will be analysed along with all other comments received. 
We are asking you questions about any parking problems you may be experiencing and whether you 
support a CPZ and if so what operational hours you would prefer.

The council is encouraging the use of its online consultation portal on the Harrow council website and we 
would prefer you to respond on-line as it is more environmentally friendly and helps the council to save 
costs. You can submit your questionnaire on-line by visiting:  www.harrow.gov.uk/trafficconsultations.
Click on the link ‘consultations open’ and then ‘Harrow on the Hill Area Parking Review’ and then follow 
the instructions to make your comments. You will be asked to register your details before completing the 
survey. Alternatively, you can send the completed questionnaire by post to:

Head of Traffic, Highways and Asset Management 
Harrow Council, PO Box 39, HA1 2XA. 

The public consultation will run for a period of 21 days from 20th September 2018 to 10th October 2018.  
All responses should be received by no later than 10th October 2018.

Can I discuss this with an officer? 
Yes. If you would like to discuss any aspect of this consultation in more detail please contact: 
Transportation@Harrow.gov.uk and an officer will get back to you as soon as possible 

Parking permit charges 
Central government requires parking schemes to be self-financing, so monies raised in operating and 
enforcing schemes pays for the installation, parking attendants, the costs of processing parking fines, 
issuing permits, maintenance and other associated costs. The current annual resident parking permit costs 
in Harrow are:

1st vehicle in household  £ 75.00  2nd vehicle      £110.00 

3rd vehicle    £ 145.00  4th and subsequent vehicle       £185.00

Visitor permits are £18.50 per book of 10, which is reduced to half price for senior citizens or those 
receiving mobility benefits if the discount is claimed. Blue badge displaying vehicles can park free.  There is 
no charge for environmentally friendly vehicles.

Please note whilst parking permits do offer preferential parking during the controlled times, they do not 
guarantee a parking space. You only need to buy a resident and or visitors parking permit if you intend to 
park the vehicle on the road during the controlled times.

Pay and display charges 
If drivers wish to park for 20 minutes or less, vehicles will still need to display a ticket as normal but there 
is no charge. After the first 20 minutes drivers will have to pay the full amount for the entire duration of their 
stay. The charges for on street pay and display parking are currently 10p for 20 minutes.


