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What is today’s event about?
Harrow Council won a major grant earlier this year 
to support the creation of a public square in Lyon 
Road and a “pop up test restaurant” on the former 
Cumberland Hotel site. The local community helped 
to shape the initial ideas, and now we need your 
input to help develop the design.

What is the project brief?
The brief is explained in more detail on Board 4.  
It includes three main elements:
1.   A new public square on Lyon Road which could 

include space for markets, events, outdoor 
seating, and play.

2.   Kiosks for food and retail businesses, including 
art exhibition space.

3.   A pop-up test restaurant with industrial kitchen 
providing opportunities for small local food 
businesses to experiment and grow.

What will a new Square add to the Town Centre?
Harrow Town Centre is changing as part of the 
Building a Better Harrow programme, which 
includes new homes, shops, offices, schools, amd 
public spaces. This project is an opportunity to 
create a new public space for local residents and 
visitors to use and enjoy. 

What are we doing today?
This display shows our current approach to the new 
public square. Before the design process begins, 
we’d like to start a conversation with you. We will:
-   Share the project progress with you, and    

answer any questions you have.
-   Explore some of the challenges and      

questions that we will need to answer.
-   Ask you to help us set community priorities   

for the design and use of the new square.

How will we engage with you?
We have planned a series of events and meetings 
over the next few months to involve you in the 
design process and keep you updated on 
progress. 

This is the first of these events. We hope that 
feedback from this session will help us to set 
priorities for the design and use of the public 
square.

Most of the events will be public, but some will be 
targeted to specific groups such as young people 
or those with specific access needs. We are also 
working with students from Harrow College on 
some aspects of the project, providing a real life 
educational case study and opportunities for work 
experience.

If you would like to be added to our mailing list and 
to be invited to future events, please leave your 
email address on a feedback card.

Who are we?
After winning funding from the Mayor of London 
in March 2018, Harrow Council selected a design 
team in June 2018 to take the project forward. 

The design team includes CarverHaggard and 
Objectif, who have worked on buildings and public 
spaces across London, including the refurbishment 
of the Libraries at Stanmore and Kenton for Harrow 
Council.
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*  These dates may change as the 
project develops. Please follow 
our blog for updates!

What is the Project timetable?*

Summer 2019
Start works on site

March 2018
Mayor of London’s 
Good Growth Fund
funding announced

June 2018
Design Team
appointed

Nov 2018
Public
Event 1

November 2018 to May 2019
Design Engagement Events

Feb 2019
Public
Event 2

May 2019
Public
Event 3

March 2020
New Square open  

to the public

March 2021
Test Trade  

Restaurant launch

2021202020192018 Today
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Where is the new Square?

The new Square is at the junction between Station 
Road, Lyon Road, and St. John’s Road. the space is 
currently being used as a car park, with 17 parking 
spaces. The parking spaces will be re-provided 
nearby to enable the new Square to be used.

One of the challenges for our design team is that 
there are new buildings being built all around the 
square, so the surroundings will be different from 
how they are now.

Do you use this area now? We would like to know 
more about you experience the town centre at the 
moment to help us design a new space.

What else is happening?

The area is changing at the moment. There are two 
buildings under construction  on Lyon Road and St. 
Johns’s Road which will provide hundreds of new 
homes.

Gayton Library will be relocated to the new Town 
Centre Library on College Road in 2020. 
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Origin Housing (visualisation)

Lyon Square will aim to provide:
- 287 new homes (238 market, 49 affordable)
- 146 jobs as well as commercial units 
- new public square
- new office and commercial space

Lyon Square (visualisation) Le Bon Court

Le Bon Court provides:
- 27 new homes (11 affordable)
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What have you told us so far? 3

Harrow Council consulted with 205 stakeholders 
including residents, businesses and local partners 
as part of the process of developing the Good 
Growth Fund bid to the GLA between July and 
November 2017. 

In preparation for this public event, we have held 
follow-up conversations with local businesses and  
community groups. At our preparatory workshop 
in Gayton Library on 15th November 2018, the 
participants felt the following were the most 
important considerations for the new space:

- Space for outdoor play
- Flexibility and adaptability for different uses
- Opportunities for local food businesses
- A place that encourages local enterprise
- A space that is well lit, secure and welcoming
- Space for families
- Plants and trees, and a healthy environment
- Sustainable for future use
- Space sheltered from the sun and rain
- A place with Harrow’s character

This feedback has helped us to plan for today’s 
event, and we would like hear your thoughts.

“Interactive activities for 
children such as hopscotch and 
snakes and ladders stencilled 
into the paving is a good idea”
Surinder Bharj

“Harrow has developed so 
much recently. This sounds like 
another great idea from Harrow
Council. A great idea to help 
budding new entrepreneurs get 
on the business ladder”
Chambers Family

“Food which promotes healthy 
eating should be a priority, we 
need to promote healthy food 
to our children”
Dipti and Vinod

“We need an area where people 
can meet, socialise and chat”
Leonard Kubla

“An area which incorporated 
games and play would be great, 
for children and adults”
Mohammad and Aisha

“The Square should be used 
to showcase local artists and 
performances”
Dominika, Footlocker

“This part of Harrow needs more 
activities to raise the footfall 
and create vibrancy there, such 
as a play area with astroturf 
materials”
Raj and UV

“We’d be very interested in 
the restaurant and the kiosk 
ourselves!”
Sam and Imy

“Healthy continental food 
would be great “
Azar Khalili

“There should be a space for 
mothers to meet and events 
especially for toddlers and 
young people”
Hemuna Carr

“Healthy food and a space for 
fun is a great mix ”
Kirit Puspasa

“A late night street food market 
selling a variety of foods would 
be wonderful. Also, a place to 
play, such as a climbing frame 
and a slide alongside a café and
outdoor seating would be great 
for the Town Centre” 
Sayma and Mustafa

“We should see more 
opportunities for small local 
businesses on any new markets 
that are introduced to the area”
Matt Williams, Waterstones

“We’d like to have a park with 
big swings and slides”
Twins of Harrow

“Some tasty Caribbean
street food in this area
would be amazing. I’d
definitely go there to eat”
Patricia Morgan
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Tie in with local 
markets that are 
already popular

Open up space

What is possible on the site? 4

This drawing shows the challenges and 
opportunities that we have learnt about so far. 
Please tell us what you know about the area and let 
us know if you think we have missed something out.

Challenges and Constraints:
–  Access routes to neighbouring properties has  

to be respected
–  Former Cumberland Hotel being developed by 

Origin Housing. Construction phasing and vehicle 
access strategy will be important. Link to future 
Pop Up Test Trade Restaurant on ground floor  
of development 

–  Station Road: busy bus and pedestrian route
–  Bicycle route
–  Loading bay used by businesses on Station Road
–  Sight lines to be considered
–  Dark corners and litter
–  Trip hazards; uneven surfaces and change in 

levels. Ambiguous street markings. Inconsistent 
public realm

Opportunities:

 Improve level access 
to improve use for 
everyone including 

disabled users

Integrate with new 
Pop Up Test Trade 

Restaurant, commercial 
units and public realm 

in new Lyon Square 
development

Enterprise opportunities

Sustainable drainage
Encourage active 
space and play 

Views into the site

Visual impact to 
encourage people 

to walk through 

Retain shared service 
access

Maintain bicycle 
route

Improve lighting

Make better 
connections with 

existing public space

Potential for events

Provide seating
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What should we know about 
Harrow Town Centre?

5

Please annotate
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How could a new Square
look and feel?

6

We have just started this project, and we do not 
have a design yet. On this board we have shown 
some projects with features that we think might be 
interesting to refer to in our design work.

Do any of these ideas appeal to you,  
and if so, why?

Do you think any of these ideas would not work, 
and if not, why not?

Opportunities for 
children to play
Station Road, Harrow

Shared Space
Leonard Circus, Hackney

Anything else?Somewhere to meet
University Square, Leipzig

A place sheltered 
from sun and rain
Bankside, London

Active outdoor play
Barking, London

A place to shop
Eltham, London

Community 
performances
Barkingside

Seating and Planting
St. Anne’s Road, Harrow

Kiosks for local 
enterprises
Gillett Square, Hackney
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What matters most to you? 7

A place for  
local food businesses

A place that  
encourages bicycles

Space for  
outdoor play

A space to socialise

A space for a market

A place that is flexible  
and adaptable for different uses

A place to host events

A place that encourages  
local enterprise

A space with  
a healthy environment

A space that is well lit

A place that offers a 
ffordable retail space

A place that is  
sustainable for future use

A place to stop  
on the way home

A place with  
plants and trees

A space that is covered

A space that  
feels welcoming

A space to encourage  
healthy eating

A place that can  
be clearly identified

A space to enjoy at night

A space for performance

A space for families

A place that has  
Harrow’s character

Anything else?

We would like to understand the local community 
priorities for the new Square.

A new Square could add something new to Harrow 
Town Centre, or it could be similar to the other 
public places in Harrow.

It may be useful to think about what the Town 
Centre offers at the moment, and what it does not 
offer.  We are collecting people’s thoughts 

What do you think would be appropriate for the 
new space?

What could the new space add to the town centre?

This list is drawn from suggestions that have been 
made by members of the community so far, as a 
starting point.

Please list your top 5 priorities for the new square 
on your feedback card. If there is anything else that 
we have not listed here, please tell us,
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Frequently Asked Questions 8

How is the project funded?
The funding for the project will come from the 
Mayor of London’s Good Growth Fund, matched by 
private sector funding and Harrow Council.
The Mayor of London’s Good Growth Fund is 
contributing £485,000. This is matched by £577,500 
in private sector funding, from Section 106 funds 
paid by nearby developments. Harrow Council will 
provide £75,000.

What is a Pop Up Test Trade Restaurant?
This is a space for local food entrepreneurs to test 
ideas, enabling them to grow and develop their 
businesses.

What’s happening now at Lyon Road? 
The Council’s work to build a new square will not 
start until Summer 2019. At the moment, there is 
building work taking place to build new homes 
at Lyon Square, and on the former Cumberland 
Hotel site. There is currently a hoarding on the road 
around this site.

Will the building work be disruptive?
Harrow Council’s contractors will plan the 
construction work to minimise disruption to local 
businesses and their customers, especially in the 
key trading period of December. This will include 
phasing the work to keep good delivery access, 
and to reduce any disruption to parking.

Was there a previous design for this site?
A scheme for a new public square was drawn up in 
2013 in discussion with the local community. Due 
to a change in the funding for the project, it did 
not go ahead at this time. This scheme included 
the relocation of parking bays, new planting and 
paving, and space for activities. A community pod 
was proposed that could serve as a cafe.

Will a new Square encourage more antisocial 
behaviour in the area? 
The new square will be overlooked by new homes, 
which means that residents will be able to monitor 
and report any anti-social behaviour. We will 
work closely with the BID and local Police Safer 
Neighbourhoods team as the project continues, to 
incorporate their design advice including the need 
for CCTV and good lighting at night.

How will you decide who is going to rent the pod 
kiosk units? 
Harrow Council will carry out market research with 
local businesses, and work with the community 
and the BID to develop the criteria for selecting 
who will rent the kiosks.  We will also make a list of 
people who express an interest in using a small 
retail or food unit, so please contact us if you think 
you might have a business idea that would work 
here. 

What will happen to St John’s Road car park?
There is currently an outdoor car park, with 17 
parking spaces, at the corner of St. John’s Road 
and Lyon Road. This will be closed to create the 
new square, with the parking spaces re-provided 
nearby.

-  New parking spaces will be provided through 
the creation of new on-street parking spaces in 
nearby streets.

-  There is also currently spare parking capacity 
in Davey House car park, with over 20 spaces 
remaining available at peak times.

-  Over 20 on-street bays are also currently 
suspended due to local construction works, and 
will be released for parking once the Lyon Square 
development has been completed.

The new housing developments include 
underground parking, and new residents will not be 
entitled to residents’ parking permits to park on the 
street.


